
Ɓ The law enforcement agency that 

executes the ECO shall notify the 

CSB responsible for conducting 

the evaluation as soon as practica-

ble after taking the person into 

custody.  This applies to both pa-

per ECOs and òpaperlessó ECOs.  

   

Ɓ There is also a provision that if the 

individual is detained in a state 

facility at the expiration of the 

eight-hour period because no 

other facility of temporary deten-

tion could be identified, the CSB 

and the state facility may continue 

to attempt to identify an alterna-

tive facility for an additional four 

hours.  We believe that this will be 

a rare occurrence, but we may 

contact another state facility if we 

are unable to provide temporary 

detention and appropriate care. 

 

Ɓ Upon receiving notification of the 

need for an evaluation, the CSB 

shall contact the state facility serv-

ing the area in which the CSB is 

located and notify it that the indi-

vidual will be transported to it 

upon the issuance of a Temporary 

Detention Order (TDO) if an al-

ternative facility cannot be identi-

fied by the expiration of the eight 

hour emergency custody period. 

We call this a òheads upó call.  The 

CSB prescreener continues to 

work diligently to find another 

bed.    

 

Temporary Detention Order 

(TDO):   A TDO is an order issued 

by a magistrate that authorizes law 

enforcement to take a person into 

custody and transport to a facility 

designated on the order.  It is issued 

on the sworn petition of any respon-

sible person or the magistrateõs own 

motion, and only after an in person 

As you may be aware, some of Vir-

giniaõs mental health laws changed on 

July 1, 2014, which have an impact on 

SWVMHI.  Here is a brief overview of 

the law in general and some of the 

changes.  This article is based on sum-

maries prepared by Allyson Tysinger of 

the Office of the Attorney General. 

More information about Virginiaõs Civil 

Commitment laws can be found on the 

website of the Division of Legislative 

Services and a  training presentation on 

the mental health law change is on the 

DBHDS website: 

 
http://dls.virginia.gov/interim_studies_ 

MHS.html  

 
http://www.dbhds.virginia.gov/

civilcommitmentlawchanges.htm 

 

Emergency Custody Order (ECO): 

An ECO is an order issued by a magis-

trate that requires that any person in 

their area who is incapable of volun-

teering or unwilling to volunteer for 

treatment to be taken into custody (by 

law enforcement) and transported for 

an evaluation in order to assess the 

need for hospitalization or treatment. 

The ECO is issued when the magistrate 

finds probable cause to believe that a 

person meets the commitment criteria 

in Virginia Code 37.2 ð 808(A).  The 

evaluation is conducted by the trained, 

certified Preadmissions Screener 

(òprescreeneró) from the local Com-

munity Services Board. 

 

Ɓ The ECO is now valid for a period 

not to exceed eight hours from the 

time of execution.  This applies to 

both paper ECOs and òpaperlessó 

ECOs.  The old law permitted the 

ECO for four hours with possible 

two-hour extension.  Now it is a 

òstraight 8ó as the provision for an 

extension has been removed.   
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evaluation by the CBS pre-

screener.  

 

Ɓ Upon completion of the pre-

admission screening evalua-

tion, CSB shall provide infor-

mation about the individual to 

the state facility to allow it to 

determine the services the 

individual will require on ad-

mission.  

 

Ɓ A state facility shall not fail or 

refuse to admit an individual 

who meets the criteria for a 

TDO unless an alternative 

facility agrees to accept the 

individual, and an individual 

who meets the criteria for a 

TDO shall not be released.   

 

Ɓ The Commitment hearing 

shall be held within 72 hours 

of execution of the TDO.  If 

72-hour period ends on a 

Saturday, Sunday, legal holi-

day, or day on which the 

court is lawfully closed, a 

person may be detained until 

COB on the next business 

day when the court is open. 

The old law permitted 48 

hours.  

 

In addition, DBHDS was tasked 

to complete and implement a 

web-based acute psychiatric bed 

registry to contain information 

about available acute beds in 

public and private inpatient psy-

chiatric facilities and residential 

crisis stabilization units to facili-

tate identification and designa-

tion of facilities for temporary 

detention.  

 

~ Cynthia McClaskey, Ph.D.  

 

Hidden  

  

There is a sunshine on  

every page in this  

edition, just like the 

one pictured here.  

Can you find all 16 

 of them?    

 

http://dls.virginia.gov/interim_studies_MHS.html
http://dls.virginia.gov/interim_studies_MHS.html
http://www.dbhds.virginia.gov/civilcommitmentlawchanges.htm
http://www.dbhds.virginia.gov/civilcommitmentlawchanges.htm
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SWVMHI Values 
The Perfect is the Enemy  

of the Good  

 

As we experience change, several 
things can happen. If we embrace 

change, we have a better chance of 

enjoying the challenges brought on 

by change. However, it can be very 

difficult to embrace change. A more 

common strategy is to resist it. One 

way we can resist change is to study 

the change process ad nauseam re-

sulting in the phenomenon of 

òanalysis paralysis.ó Obviously, some 
study and planning related to change 

is necessary because all progress re-

quires change, but not all change is 

progress.  

 

Another way to resist change is to 

strive for perfection. Voltaire 

wrote in part, òThe perfect is the 
enemy of the good,ó meaning that 

insisting on perfection often re-

sults in no improvement at all. Ar-

istotle, Confucius, and many oth-

ers have echoed similar senti-

ments suggesting strongly the 
need to move forward in a ògood 

enoughó manner rather than be-

ing concerned with getting every-

thing absolutely right.  

 

In times of multiple changes, we 

should avoid confusing perfection-

ism with excellence, focusing 

much more on the latter, and be-

ing consistent with the SWVMHI 
Value of Honoring Day-to-Day 

tasks. 
 

 ~ James Moon, Ph.D. 

Psychology Supervisor  

A  V I E W  F R O M  T H E  H I L L  

Area schools start back during August, which 

means more traffic, and more children crossing 

roads, getting on and off busses, etc.  Please 

drive carefully and stay alert, especially for 

smaller children who do not always pay attention 

to the dangers of traffic.    

Several Nursing staff members recently gradu-

ated from Wytheville Community College with 

a Human Services Career Studies Certificate.   

 

A ceremony was held at the college on June 18, 

2014, featuring guest speakers, Melinda Leland, 

vice President of  Workforce Development at 

Wytheville Community College as well as Karen 

Poe, Community Resource Consultant at the 

Department of Behavioral Health and Develop-

mental Services.   

 

A Career Studies Certificate in offered in part-

nership between the Virginia Community Col-

lege System and the Department of Behavioral 

Health and Developmental Services as part of 

the Direct Support Professional program.     

 

 

We would like to recognize those gradu-

ates from SWVMHI, who included:   

 

Ɓ Cecilia Holman, Lead Aide on AB third 

shift; 

Ɓ Tony Huggins, Psychiatric Aide on AB 

third shift; 

Ɓ Janice Morris, Lead Aide on F third 

shift; 

Ɓ Jennifer Waller, PA on Float second 

shift; and   

Ɓ Johnnie Overbay, Psychiatric Aide on 

Float first shift.  

 

Congratulations  to each of this yearõs 

graduates on a job well done! 

 

 

~ Norma Brickey, MSN  

Assistant Nurse Executive  

 

 

Career Studies Graduates  
Janice Morris (left) 

receiving her 
certificate from 

Melinda Leland, 

Vice President, 
Workforce Devel-
opment, Wythe-
ville Community 

College 

http://images.search.yahoo.com/images/view;_ylt=A0PDoVxAO_NPCzMA3naJzbkF;_ylu=X3oDMTBlMTQ4cGxyBHNlYwNzcgRzbGsDaW1n?back=http%3A%2F%2Fimages.search.yahoo.com%2Fsearch%2Fimages%3Fp%3Dorganizational%2Bvalues%26n%3D30%26ei%3Dutf-8%26vm%3Dr%26fr%3Dyfp-t-701%2
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Chaplainõs Corner 

I had the enjoyable experience of attending 

the Hungry Mother Arts and Crafts Festi-

val with some of the individuals that we 

serve.  It was raining and overcast, but this 

did not dampen anyoneõs spirits.    The 

anticipation of people in the van envision-

ing food, sights, smells, and fun was conta-

gious. Roaming around the displays, listen-

ing to music, sampling fudge, and other 

epicurean delights made our walk in the 

rain an absolute delight.  

 

The artisans carefully explained the detail 

of their crafts, their inspiration for writing, 

and the stories of how they came to Hun-

for all of us. We listened to Aerosmith 

on the radio and celebrated the good-

ness of being alive. I am reminded that 

our spiritual awareness is enhanced by 

many factors; often by simply observing 

what is going on around us and appreci-

ating the experience of sharing one an-

otherõs contentment. 

 

Lao-Tzu, the Chinese philosopher once 

wrote, òBe content with what you have; 

rejoice in the way things are. When you 

realize that there is nothing lacking, the 

whole world belongs to you.ó 

 

There are those days when it seems like 

( borrowing a phrase from a hymn) 

òHeõs got the whole world in his hands.ó 

These are the times to cherish and the 

happy lessons to ponder. A day in the 

rain, is often good for the soul. 

 

~ Timothy Graham, D. Min.  

Chaplain  

A  V I E W  F R O M  T H E  H I L L  

gry Mother Park for the festivities. The 

interaction with nature, conversation, 

sights, and sounds made the day a refresh-

ing experience for everyone.  

 

There was one blue and white tent that 

was a welcome sight for the individuals we 

serve. This was the display of artistic and 

craft creations made by the individuals of 

SWVMHI.  Underneath this soaked awn-

ing, people from all over the festival 

viewed and admired the creative expres-

sions of the woodshop and pottery groups 

offered as part of the overall Rehab pro-

gram conducted each week at our facility.  

Under the careful guidance of our Rehab 

staff, clay becomes artistic pottery, while 

sanding and scraping reveal the true 

beauty of functional wood crafts. The staff 

who managed the display and those who 

circulated in and out of this area provided 

a welcome sight of familiar faces, friendly 

conversation, and a place to relax. 

On our final trip back to our facility, the 

happy voices of everyone in the van ex-

pressed the joy the experience had been 
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 Donõt Can that  

Aerosol!  

Due to EPA regulations, aerosol 

cans can NOT  be discarded in the 

òregularó trash.   All empty aerosol 

cans should be given to House-

keeping for proper disposal.   The 

facility is searching for non-aerosol 

replacements for the aerosol prod-

ucts we currently use, but some 

products do not have a suitable 

replacement. 

~ Thank you! 

OneMind Update  

The development of the body of the 

electronic health record (EHR) con-

tinues.  Up until now, the EHR has 

only been used on the medical units 

of the three pilot hospitals (WSH, 

ESH, and SWVMHI).    

 

The EHR was tested (integrated test-

ing) at WSH the week of July 14 to 

find out if all the different pieces of 

the record shared information cor-

rectly and if the information flowed as 

it should ð that was integrated testing.   

 

The week of July 21 was used to òfixó 

any issues that were discovered dur-

ing integrated testing.  WSH again 

performed integrated testing the 

week of July 28.   Any remaining is-

sues will be resolved, and in early 

September, WSH will go live with 

OneMind on a small psychiatric unit, 

the Dogwood Unit.   

 

Prior to our go live, there will be lots 

of communication regarding the de-

tails of go live and extensive training 

for all staff who will use OneMind.   

Best of all, we will have the benefit of 

the òlessons learnedó from WSHõs 

and ESHõs go lives! 

 

So OneMind is coming soon to a 

computer near you!   Details and 

training will be provided when go live 

is closer.  

 

Stay tuned éé.  
 

~ Amanda Currin  

Assistant Director  

https://images.search.yahoo.com/images/view;_ylt=AwrB8pn0VM1TIVMA0eiJzbkF;_ylu=X3oDMTIyaGF1bGExBHNlYwNzcgRzbGsDaW1nBG9pZANkNTAxNWMxZGYwZWU3ZTQ2NTExMWUwNWQ3NzcxMzhiNQRncG9zAzkEaXQDYmluZw--?back=https%3A%2F%2Fimages.search.yahoo.com%2Fsearch%2Fimages%3Fp%3
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Take advantage of the  

 training Opportunities  

 in August  
 

 

When:    August 21, 2014 

Where:   B Building/Dogwood Rm 

Program:   Dr. Gillette ñ Ethics  
  

Please call Patricia Evans at       

Extension 854 to register in ad-

vance.   

Staff Development  

 

A  V I E W  F R O M  T H E  H I L L  

A Spotlight on Our Employees  

Using TOVA Skills and  

Assisting People with Their Recovery  
 

We are taught in TOVA that building a therapeutic alliance 

with the individuals we serve enables us to recognize the 

early warning signs when an individual becomes upset.  

Through recognition, early intervention, and effective com-

munication we can help the individual calm down without 

having a òhands-onó event. 

 

However, there are some times when an individual be-

comes upset quickly and we donõt know the cause.  This is 

what happened recently on Ward CD.  An individual was 

on the telephone when she became upset, picked up a 

chair, and threw it at another individual.  The staff re-

mained calm and called a Code Response. Brandon Lewis,  

 

Recovery Hero 

 

Congratulations 

to Erin Powers, 

Ward Clerk on 

Wards E and F, 

for being one of 

36 recipients of a 

Regirer Nursing 

Scholarship, 

sponsored by the Common-

wealth Long Term Care Founda-

tion.   

 

To receive the award, each re-

cipient completed an extensive 

application, was personally inter-

viewed by a member of the Foun-

dationõs Nurse Scholarship Com-

mittee, and agreed to work in a 

member long term care facility 

after graduation.   

 

Erin is currently enrolled in the 

Nursing Program at Virginia High-

lands Community College.   

 

Congratulations Erin!  

Psychiatric Aide, was able to redirect the individual, who 

then sat down to talk to him.  Brandon talked to the indi-

vidual in a calm, reassuring voice and was then able to get 

the individual to walk to her room.    

 

Because he remained calm and thera-

peutic, and was able to help the individ-

ual calm down, Brandon is our recovery 

hero this month.   

 

Brandon began working at SWVMHI on 

August 10, 2011.  Please congratulate 

him when you see him; we are so glad 

that he is a part of our team. 
 

 

~ Robin Poe, MSN, RN -BC 

Coordinator for Nursing Staff  

Development  

ADMINISTRATIVE   

 
Do you use something over and 

over again in Microsoft Word? 

 

If so, here is a trick you may not 

know: 

 

Ɓ Open Word 

Ɓ Click on the Office Button lo-

cated at the top left corner 

Ɓ You will see recent items 

Ɓ See the little push pins?  If you 

click the push pin beside the 

item you frequently use, it will 

turn green and pin it on your 

recent item board. 

 

Now, when you need to go to it 

quickly it will stay in your Recent 

Items list.  (For example, I use this 

for all my labels). 

 

~ Debbie Kiser  

Executive Secretary, Nursing  

 

The Hazard Communication 

CAI is due during  

the month of August.  
 

Please log into the Knowledge     

Center today and take  

your required CAIs. 

 

Questions should be directed to 

any member of the  

Training  Department.    

Brandon Lewis 
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Summer keeps rolling 

and garden food is 

starting to appear. 

Groups are held out-

doors when weather 

allows so that the indi-

viduals we serve can enjoy this beautiful 

weather before fall rolls back around. 

 

The Rehab Department hosted a booth 

at the annual Arts and Crafts Festival at 

Hungry Mother Park.  Items for the sale 

were created by individuals we serve in 

groups with staff assistance and in-

cluded wood crafts, ceramic items, and 

many other items.  Proceeds go into a 

fund to support special activities and 

other needed items for the individuals 

we serve.  Sales were very successful.  

A big thanks for all that had a hand in 

this event. 

 

The July special event held July 24, 

2014, was themed òSplish Splashó and 

centered around water type activities. 

Ice cream and soda was served and 

the event was held outside.  

 

The New Day Café continues coffee 

sales every morning. Please come by 

and try our coffee. Hours of service 

for SWVMHI staff are:  

 

0800 ð 0900 Daily 

1100  ð 1200 M/W/F 

1130  ð 1200 T/TH 

 

Hours are also posted at the Café.    

Available Blends include Breakfast 

Blend (8 Oz. $1.00 or 12 Oz. $1.25);  

Dark as Dark (8 Oz. $1.25 or 12 Oz. 

$1.50); and Decaf (8 Oz. $1.00 or 12 

Oz. $1.25).  All Prices Include two 

creamers and two sweeteners 

 

Game Room staff would like to give a 

shout out to second shift nursing staff 

for all their help during evening activi-

ties.  
 

~ Sheila Thomas,  

Rehab Specialist     

Rehab Department News 

 

Have You Heard About Employee Direct? 
Is Employee Direct secure?  

 

Employee Direct uses Secure Socket Layer 

(SSL) technology, the highest level of secu-

rity available over the Internet, to protect 

your personal information. All information 

provided to you is scrambled en route and 

decoded once it reaches your browser.  

 

Why should I use Employee Direct?  

 

Using Employee Direct saves time and im-

proves efficiency. It only takes minutes, 

eliminates paper enrollment forms, and 

automatically notifies your agency when 

you make certain change requests. It also 

gives you direct links to Payline, Health 

Benefits Plan Administrators, the Virginia 

Retirement System, and your agencyõs 

Benefits Administrator. Employee Direct 

has earned a 99 percent overall satisfaction 

rating with users. 

 

How do I get started using Employee 

Direct?  

 

Go to www.DHRM.virginia.gov, click on 

the Employee Direct link, and register an 

account. This may take 10 ð 15 minutes to 

complete. 

 

If you have any questions, please contact 

any member of the Human Resource Team.   

 

 

 

~ Kimberlee Hubbard  

Human Resources Assistant  

Employee 

Direct is a 

system that 

employees can 

use to update 

information 

regarding 

health benefits, personal information, and to 

check to see if they are receiving their pre-

mium rewards. 

 

What is Employee Direct ? 

 

Employee Direct provides registered account 

holders with secure, quick, and easy on-line 

access to a variety of personnel, compensation, 

and benefits resources. It allows you to review 

and make certain changes to your personal  

information 24 hours a day from any computer 

with Internet access. 

A  V I E W  F R O M  T H E  H I L L  

Joe Arp, programmer in the 

Training Department. has re-

tired from service after 15 

years with SWVMHI.  Joe was a 

valued and faithful employee 

and we wish him well in his re-

tirement.   

 

He plans to remain in Marion 

for the time being, so if you see 

him around town, tell him hello 

from all of us at SWVMHI! 

 

~ Training Department  

 

Joe Arp Retires  

http://www.DHRM.virginia.gov
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A  V I E W  F R O M  T H E  H I L L  

This column is a new feature to 

A View From the Hill.   

SWVMHI wishes to welcome its 

newest employees, effective June 

25, 2014: 

 
Leeann Risner comes to us from Kentucky. She 

and her mother recently moved to the area 

and this is Leeannõs first meaningful job!  She 

just graduated from high school and is in the 

process of obtaining her CNA license.  Leeann 

will be working second shift on ERS. 

 

Shelia Gregory is a CNA and lives with her 

husband and three children in Rural Retreat, 

Virginia.  Shelia has worked for over ten years 

in a physicianõs group in Wytheville, Virginia, 

and decided it was time for a change in career. 

Shelia will be working third shift on Geriatrics. 

 

Sylvia Robbins just graduated from Emory 

and Henry College with a degree in Psychol-

ogy. Sylvia is from a little town in Eastern 

Virginia, Smithfield, famous for its Smithfield 

Ham products.  Sylvia will be working day 

shift as a Rehab Resource Coordinator.    

 
Sheila Lapomarede, 

Psy.D., comes to us from 

the Florida Institute of 

Technology where she 

earned her degree.  She 

did her post-doctorate in 

Kansas City, Missouri, in 

adult inpatient psychol-

ogy.  Sheila is very happy 

to be here at SWVMHI 

and will make a wonderful addition to the 

Ward C team.   

 

Please welcome the newest  

additions to the SWVMHI team!  
 

~ The Training Department  

Welcome Aboard! 

parency and the goal of building and 

maintaining trust among staff, clients, 
and family members of those receiv-

ing services. 
 

3.  Peer support and mutual self -
help - These are integral to the   

organizational and service delivery 
approach and are understood as a 

key vehicle for building trust, estab-
lishing safety, and empowerment. 

 
4.  Collaboration and mutuality - 

There is true partnering and leveling 
of power differences between staff 

and clients and among organizational 
staff from direct care staff to adminis-
trators. There is recognition that 

healing happens in relationships and 
in the meaningful sharing of power 

and decision-making. The organiza-
tion recognizes that everyone has a 

role to play in a trauma-informed 
approach. One does not have to be a 

therapist to be therapeutic. 
 

5.  Empowerment, voice, and 
choice - Throughout the organiza-

tion and among the clients served, 
individuals' strengths are recognized, 

built on, and validated and new skills 

developed as necessary. The organiza-
tion aims to strengthen the staff's, cli-

ents', and family members' experience 
of choice and recognize that every 

person's experience is unique and re-
quires an individualized approach. This 

includes a belief in resilience and in 
the ability of individuals, organizations, 

and communities to heal and promote 
recovery from trauma. This builds on 

what clients, staff, and communities 
have to offer, rather than responding 

to perceived deficits. 
 

6.  Cultural, historical, and gender 
issues - The organization actively 
moves past cultural stereotypes and 

biases (e.g., based on race, ethnicity, 
sexual orientation, age, geography), 

offers gender responsive services, lev-
erages the healing value of traditional 

cultural connections, and recognizes 
and addresses historical trauma. 

 
For more information, see http://

beta.samhsa.gov/samhsaNewsletter/
trauma_tip/guiding_principles.html 
 

Clinicianõs Corner 
Guiding Principles of  

Trauma Informed Care  
 

Julyõs Clinicians Corner 

described the new SAM-
HSA TIP Trauma-

Informed Care in Behav-
ioral Health Services 

(Trauma TIP), which 
offers behavioral health 

service providers and 
program administrators information and 
practices to assist people who have ex-

perienced repeated, chronic, or multiple 
traumas.   We know that people who 

experience trauma are more likely to 
exhibit pronounced symptoms and con-

sequences, including substance misuse, 
mental illness, and other health prob-

lems.  In this edition, we list the SAMHSA 
Guiding Principles of Trauma Informed 

care. 
 

1.  Safety - Throughout the organization, 
staff and the people they serve feel 

physically and psychologically safe. 
 

2.  Trustworthiness and transpar-
ency - Organizational operations and 
decisions are conducted with trans-

Left to right:  Sheila Gregory, PA; Leeann Risner, PA; 

and Sylvia Robbins, Rehab Resource Coordinator  

http://beta.samhsa.gov/samhsaNewsletter/trauma_tip/guiding_principles.html
http://beta.samhsa.gov/samhsaNewsletter/trauma_tip/guiding_principles.html
http://beta.samhsa.gov/samhsaNewsletter/trauma_tip/guiding_principles.html











